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riNn xnANu HoA

CQNG HOA XA Hgr CHU XCnie. VII$T NAM
EQc lfp - Tg do - H4nh phrfic

s6: l6t9 rqp-uBND Khdnh Hod, ngdy 9l thang{ndm 2019

QUYET DINII
Ban hinh Quy ch6 quin tri, cfp nh$t c6c phfln !Q .o s0 dfr liQu

thuQc Trung tim Dich vg hhnh chinh cdng trgc tuy6n tinh Khinh IIda

UY BAN NHAN DAN T1NTT XTTANH HOA

Cdn cri Luat t6 chri'c chinh quyen dia phucrng ngdy t9l6l20l5;

Cdn cri LuQt giao dich diQn tu ngdy 2911112005;

Cdn cir LuQt c6ng nghe th6ng tin ngdy 291612006;

C[n cti Nghi dinh sO 64I2OO7INE-CP ngdy l}l4l2}07 cua Chinh phir v0 ring

dung c6ng nghe th6ng tin trong ho?t dQng cta co quan nhd nu6c;

Cdn cri Nehi quytit sO fOaA{Q-CP ngdy l4ll0l20l5 ctra Chinh phu vO Chinh phu

dipn tu;

C6n cri Nehi dinh sO 61/20184IE-CP ngey ?f,l4l2}l8 cira Chinh phu vd thirc

hiQn ccr chri mQt cira, mQt cria li6n th6ng hong gi6i quytit thu tpc hanh chinh;

CIn cri euyi$t dinh sO 1819/QE-TTg ngdy 2611012015 cira Thu tuong Chinh phtt

ph6 duyQt Chucrng trinh qudc gia vd ring dUng c6ng nghQ thdng tin trong hopt dQng

cira co quan nhd nudc giai do4n 201.6 -2020;

C6n cri euytit dinh sO 3472!QD-UBND ngey i^i,llll2}lS cua Uy ban nhdn ddn

tinh Kh6nh Hda vC ban hdnh Quy ch6 quan ly, vpn hanh vd sir dUng Trung tdm Dich

vp hdnh chinh cOng tr.uc tuyiSn tinh lGanh Hda;

X6t d6 nghi cria Gi6m d6c So Th6ng tin vd TruyAn th6ng t4i Vdn ban s6

7 3 4 I STTTT-CNTT ngey 26 I 4 120 19,

QUYET E!NH:

Ei6u L. Ban hanh kdm theo Quy6t dinh ndy Quy chti qu6n tti, cQp nhQt c6c ph6n

hQ co sd dO lipu thuOc Trung tdm Dich vU hdnh chinh c6ng trpc tuy6n tinh Kh6nh

Hda,

Ei6u 2. Quytit dinh ndy c6 hiQu lUc kC tu ngdy ky.



Di6u 3. Chanh v6n phdng uy ban nh6n ddn tinh; Thu truong c6c scr' ban' nglurh;

UBND c6c huyQn, thi x6, thenh ph6; UBND chc xd, phulng, thi trfin vlr c6c t6 chric'

c6 nhdn c6 li6n quan chiu tr6ch nhiQm thi hanh Quyot dfnh nny'/'

Noi nhQn:
-NhuDi6u 3 (t/h);

- Cuc Ki6m so6tTTHC (VPCP);

- C6ng TTET tinh, C6ng TTDT CCHC tinh;

- Trungtam CNTT&DVHCCTT tinh;

- Trung tdm C0ng b6o;

- LAnh dao VPUBND ttnh;

- Luu: VT, LH, EL.4+

rU. UY BAN NHAN DAN
CHU TICH

Elic Vinh
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uy nax uuAN oAN
rimr xnAxu HoA

ceNG HoA xA ngr cHU Ncnh vrET NAM
EQc lgp - Tg do - Hqnh phric

QUY CTIE

Quin tri, cfp nhft c6c phAn hQ ccr sff dfr IiQu thuQc
Trung t6m Dich vg hlrnh chinh c6ng trgc tuy6n tinh Kh6nh Hda

(Ban hdyh kdm theo Q"yat dlnh sii ,l6W /QD-UBND
nsdy jl t\ tZOtg cila Uy bannhdn ddn tinh Khdnh Hda)

Chuong I
QUY DINH CHUNG

Didu 1. PhSm vi tli6u chinh

1. Quy ch6 ndy quy dinh chi titit hopt ilQng ph6i hgp quan tri, cpplhQt cdcph6n
hQ co so dt 1i0u thu6c Trung t0m Dich vp hdnh chinh c6ng trgc tuy6n tinh Khanh
Hda (gqi 6t ldc6c phdn hQ co so dt liQu) dC thyc hiQn c6c nQi dung c6 tinh.ch6t ptrOi
hgp trong nghiQp vU quan tri vd nghiQp v.u st dUng quy dinh tpi Quy ch6 quan ly,
van nann vi sri dpngTrun ghyDich vU hanh chinh cdng tryc tuyiSn tinh Khanh Hda
(ban hdnh theo Quy6t dinh sO l+lZtqD-UBND ngay i.3,nllz}l8 cria Uy ban nhen
ddn tinh Kh6nh Hda). Cu th6:

a) Cdcphdn hQ co s<v dt liQu ph6i hqp quin tri, bao gti-,

- PhAn hQ Co so dt liQu nguoi dung.

- Pherl h0 Co s6 dt liOu thri tgc hdnh chfnh.

- Phen he Co sd dt liQu khdch hdng.

- Phen hQ Co sd dt lieu ktit qui gi6i quyiSt thu tpc henh chinh.

b) Crlc ph6n hQ co sd dt liQu ph6i hqp cQp nhAt, bao gdm:

- Phan hQ Co sd dt liQu ngudi dung.

- Phen h0 Co sd dt liQu thri tpc hdnh chinh.

- Phdn h0 Co so dt liQu kh6ch hdng.

2.CLcnQi dung kh6ng c6 tinh ctr6tptrOi hgp trong nghiQp W quantri vdnghiQp
vp sri dUng quy dinh tpi Quy chti quan l , van henh vd sri dung Trung t6m Dich vp
henh chinh c6ng tryc tuy6n tinh Khanh Hda thi kh6ng tip dgng Quy chti ndy.

Didu 2. PhAn c6ng tr6ch nhiQm

Hopt dQng pfrOi frgp quan tri, cpp nhQt c5c phdn hQ co sd dt liQu duoc thpc hiQn

thdng qua quy trinh phOi frgp, bao giim c6c bu6c (vd c6c nhiQm vg chi titit) do c6c

clon vi 1i6n quan chri tri, ph6i hqrp tri6n khai.

C6c don vi 1i0n quan dugc quy dinh tr6ch nhiQm nhu sau:

1. Eon vi chri tri: C6 trdchnhiQm chri tri, phOi hqrp vo,i cdc doq ri ptrOi nqp aO

t6 chirc tritin khai hodn thanh c6c bu6c trong quy trinh phOi hqp. E6i v6i nhi6m vu

rI

t
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phirc Bp, can co su tham B1a day du,cua c6c bon 1i6n quan, dcm vi chu tri tap vd ph6

bi6n k6 hoach tri6n khai nhiQm vu Jc .a. a* vi ph6i trq'p bict vlr chu dOng tham gia

thgc hiQn. ,

2.Donvi ph6i hqrp: T6 chric thlrc hiQn hgnn thanh:6F viQc phOi hqrp theo k5

r,oa.fr'tlid, n iirrtiO"i vs do dcrn v! lht tl1 ban hhnh; b5o c6o ket qu6 thr,rc hiQn

;il viQc ph6i hqp d6n dcrn vf chtr tri theo dring ti6n d0.

Eidu 3. NguYGn tic Ptrdi trgP

1. Ho4t dQng ptroi rrqrp qu6n tri," cflp nhQt c6c phan h0 co sd dt liQu dugc thgc

hiQn theo sg chi Jao tfrOrrg nhat cria Uy ban nh6n ddn tinh.

2. C6cco quan, dcrn vi, t6 chirc, c6 nhdn dugc uy q,ry61 tham gia trong ho4t

AOng pfr}itne g"ar'tri, c6p nh6t c6c phdn hQ co so dt liQu thUc hiQn theo c6c quy

dinh tai QuY ch6 niY.

3. ChcnQi dung 1i6n quan diln ho4t dqng ph6i hqp quintri, c19 nh6t c6c phdn

h0 co so dfi liQu phii dirng tham O*ar, Aringirehiep uu ue qUho4t dQng 6n dinh cria

ire ,rr"*, ua"'Jafrr;g;yei t6" prta, c6ng tracrr nniem cu tho, thdi gian hoin thenh 6

trmg bu6c, tirng nhiem vg trong quy trinh ph6i hqrp'

4. Viec pfrOi frq,p gifra c6c b6n li a6.n, thuan;a6u cdn.c6 f ,kien^kh6: t?:,giUu
c6c b6n thi c6n .O ru lrao d6i vn dO xu6t, xin 1i ki6n chi dpo ctra c6p tr6n dC thdng

ntr6t ttruc hipn.

5. Dcrn vi chri tri chiu tr6ch nhiem vA ti5t qui vd tii5n d0 ,ftgt Ffn nhiQm vU do

minh chu tri tiicn khai. Ecrn viprroi trqrp chiu trSch nhiQm vO phAn k6t qui c6ng viQc

ptrOi hq'p do minh tham gia thuc hiQn.

6. Viqc gui/ nhan thdng tin, dt liQu trong hopt dQng phqi lAe 
qY?n tri, cfp nhft

c6c phdn hQ co sd dfi liQu dugc thyc hiQn tf,.o quy Aintr tai 
9r1" *6 quan ly, v4n

henh vd sir dung Trung tdm Dich w henh chffi cdng tr.uc tuy6n tinh Kh6nh Hda.

Thdi hflI griil nh4n th6ng tin:

- Vdn ban dign ttr: Gui ngay sau khi dugc c6p c6 tham quy6n ph6 duyQt'

- V6n bin gi6,y:Trong khoing thdi gian 0,5 ngiy lim viQc t<O tu khi van bin

diQn tu dugc gui.

7. Thdi gian trong hopt dQng phoi rrqp 9Iq.linh theo 
"g?{ 

limviec; tinh ttr hic

d*;i;6rfi4" vdn b6n, ho so'(van uan aiq, tu hoflc vqnban giav) cho d6nkhi

hoin thenh uie. pf,6ih9p xri lf ve c6 vdn bin th6ng b6o kiSt qut thlrc hiQn (vdn b6n

gi6y hoflc vdn bin diQn ru).

Chuong II
QUY rnirrrn PHoI sqp au4N TRI,

cApinrir cAc PHAN uii co sO oIILIEU

Eidu 4. euy trinh pn6i hqp quf,n tri c6c phin hQ co s6, dfr liQu

L. Cdcnghigp vr,r quin tri dugc phOi hqtp qufur trf :
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a) QuAn ly, vpn henh c6c phAn m6m, c6c ph6n 40 co Pd dY liQu (cQp nhft, chinh

sua th6ng tin f,O #ng, chinh sua chfic ndng,bi0u mdu; tOt xu6t, cu,ng cap tfr;,ng lir,
dfi liQu; .*g.6p th6.,g tin gi6m s6t hopt A".rg cua hQ th6ng; k6t n5i, trao AOi tfrOng

tin, dfi liQu gita c6c ph6n hQ co so dt liQu,...).

b) Thyc thi c5c gi6i ph6p b6o dim an toin thdng tin, phdng ngira viQc xAm nhap

tr6i ph6p tr6n c6c phAn mAm, c5c ph6n hQ co so dt liQu'

c) G6p y, de xu6t phucm g 6n gihiquytit cdc y ki6n, phin 5nh li6n 9yul cti5n tinh

trqngrroat tdng, giao dier, .fro. ning,iirt rat g kf thuft,.. . cria c6c phAn m6m, c6c

phdn hQ co so dir liQu.

d) Tri6n khai c6c nQi dung thuQc nhiQm 4r qu6n tri, vQn henh tr?ng Ki5 hoach

hopt ding hing ndm cta Trung tdm Dich vU hanh chinh c6ng trpc tuy6n tinh Kh6nh

Hda.

2.Quy trinh phOi hqtP quan tri:

Thdi nchfi tri vh nQi d th hDonBufc th
Theo nhu cAu

thuc tti (ho[c
theo thoi gian
do c6p c6 th6m

X^ltquyen yeu cau)
1 dinh kdm.

hi
trinola) Lflp ho

y6u cdu:
no1

nhuco thgc enCo phuonguan, diaq
cactheoxu6toe0S quindung

M6uo SOthetincdu acC6 thOngdungoay

ry.

Bu6c 1: LaP

de xu6t nQi dung

quan tri

so

02 ngiry

- SU phir hqrp cta nQi dung quin tri.theo c6c

"gfriep 
vU quan tri n6u tpi Kho6n 1, EiAu niry'

- iu {Av dti.vA 46ng tin vd thdnh ph0n nQi dung

cria hO so dO xudt.

b) Th6ng b5o ktit qui th6m.dinh,.x6c,dinh
pirr*g in to lf vd .ttuy6, hd scv de xuat nQi

autg quin tri tltin Trung tOm COng ngbe tf'p"q
tin vi Dich vp hdnh chinh c6ng tryc tuy0n d0 xti

(vdn ban diQn

hiQn:

no1

thvatin ucS& th6ngTruyCnTh6ng
uand*u6t tr1deSO ung qa) Thdm dinh ho

theo c6c nQi dung:
dinh hO so dO xu6t
nQi dung quin tri

Bu6c 2

J



Thli anchf, tri vlr hthdEonBufc th

nhdn dan tinh xem x6t.
01 ngdy

v6n ban dien tu).

hanhDich
hiOn:

tdm Cdng n$e
c6ng tryc tuy6n

nghinola)
titri

b)
Trutin

vatin vuth6ngTrung
chinh thgc

theo
"rr6t

oe 0pxuchircoT dungl),
drSOc0cactr6n euh0vu phenqu6n

dOnxu6toexukCtb6o dungn91lyTh6ng que
va th6ngS6oe yenDon Th6ngxu6t,V1

Bu6c 3: Ii, lY
nQi dung dO xudt

Didu 5. euy trinh ptriii hgp c4p nhft c6c phin hQ co s0 dfr liQu

1. Quy trinh phoi hq,p cap nhat phen hQ co so dfi liQu ngudi dung

a) Cdcnghipp W sri dUng thuQc nQi dung ptrOi trq'p cap nhft:

- TAo ngudi drrng vi c6p tdi k*roan cho ngudi dtng.

- Sta th6ng tin nguoi dung.

- D6ng tdi khoan ngudi dtng.

- M614i tdi kJroan ngudi dirng.

b) Quy trinh pfrOi trqtp c4P nhPt:

bD Cdp nhdt dft li€u nydi ditng cho cdc s6, ban, ngdnh, co quan ngdnh dqc

cfia,Trung trong d6ng ffAn dia bdn tinh, Uy ban nhdn ddn cdc hrry€n, thi xd, thdnh

ph6:

C6c s0, ban, nginh, co quan ngdnh dgc cria Trung uoxg d6ngtr6n dia ban tinh

vd Uy Uan ntra" d6ric6c huyen, thiia, tt *,tt ph6 t.u t6 chric thUc hiqn viQc cfp nhpt

dt H6u ngudi dirng tai don vi,minh vdo phdn hp Co s& dfl liQu ngudi dtrng theo c6c

nghiQp W sri dung n6u tpi Di6m a, Khofur nAy.

, b2) Cqp nhqt dfi tieu ngadi dimg cho Uy ban nhdn ddn cdc xd, phadng, thi

trdn:

Uy ban nhdn d6n c6c huyQn, thi x5, thenh prro_to chyc.,hy:.lie, viQc cQp nhpt

dt liQungudi dtrng cho UBND cdp xdtryc thuQc. Quy trinh ph6i hqrp cfp nhAt nhu

sau:

4

Bufc thgc hiQn Don vi chri tri vir nQi dung thgc hiQn Thdi gian

Bu6c 1:

dO xudt
Lap
cap

hO so
nhat

dt liQu ngudi
dung

UBND cdp xdc6 nhu cAu thgc hiQn:

a) Lflp h6 so d6 xu6t cflp nhflt dt
theo c6c y6u cdu:

liQu ngudi dtng

tin theo MAu s6-c6 dt c6c i

Theo nhu tAu

thgc G (hoac
theo, thdi Blan
do cdp c6 thdm



Thdi gianEon vi chri tri vh nQi dung thgc hiQnBufc thr;c hiQn
u)quy y6u

- C6 day dri c5c cdn cri ph6p ly, bi6u mdu, hd so
2 dinh kdm

1i

ngudi19uuy6n h6 so

d6n IIBND thAm dinh
ban giay).(vEn

kdmdinhen quan
IduxuAtoe nhatcapChb)

VAde caphuyQncapdtng
vanttrbin ho4cdiQnnhat

01 ngdy

b) TO chric thUc hiQn c4p nhflt dt lieu ngudi dtng

vio ph6n he Co so dfr liQu nguoi dirng theo

hien

a)
nQlngudi

Di6mtqinghiQp

tin,
cri ph6p lY, lQi
c6c thanh Phengitatin,

UBND thgccap huyQn
Idr eunhatxu6tdesoh6 capThAm dinh

cactheo dungdung
cactheodficua nhAtlieu c?pSu hqrpphu

Kho6n ndya,neuSU dungvu
d th6ngcan ungveouS

-loayu
th6ngtinh hqrp b,

nghiQp dsuvu ung
c Th6ng)

dOndung

Bu6c 2:

dfnh vd caP nhat

ngudi dung

ThAm

2.QuytrinhphoihqpcapnhQtph6nhqCos&dtliQuthutpchinhchinh

a) Chcnghipp vg sir dUng thuQc nQi dung ptrOi hqtp cap nhQt:

- T?o m6i thu tuc hanh chinh (thu tpc hanh chinh ph6t sinh m6i)'

- sua th6ng tin tht tuc hinh chinh (thtr tr,tc henh chinh sira d6i, b6 sung, thay :

thc). i

b) Quy trinh PhOi hqp cQP nh0t: 1

Circ coquan chuy6n m6n v6 nganhrlinh W9 tgOt Yl 9f 4T ddn tinh xdv 
)

dwne td trinh, oo ffi;'a#;;i+ ;""- t?trh,l ,y; hanh chinh/c6ng uo aanh msc thtr 
I

tpc hdnh chinh *G ilAi;ffiA" giaT quyet c,ia c6c c6p chinh.q'von tr€n dia ban

tinh, trinh Ctrt, ticfr'Uy brr rha" ai, tini, tan hanh theo quy dinh' 2

Circ coquan chuy6n mdn vA ngdnh,linhv.ullhlOt yy l* trf d6n tinh chrl

t i p#ii.'; ,-Jiso tct ou hec v] C6ng nshe, So Th6ng tin vd Truvgl tho* y1",4'

.o qrun, don vi c6 li6n qu?n rd so6t, xay agg quy trinh nOi b0 gi6i quy6t fi.tyi
henh chinh th*dthA; drd; tiop nhan ua giai quv5t .,u c6p tinh, huvQn, x6; giri hO

so trinh Chu tfch Uy ban nhdn dan tinh phO duyQt'

Tr6n co so thu tuc hdnh chinh d5 dugc c6ng b6 theo quy dfnh, viOc ph6i hqp

cQp nhat co s0 dt liqu thri tgc hanh chinh thuc hiQn theo quy trinh sau:

5

Thli gian
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c0 ch6
mot cfra

ccr ch6
mQt cfra

li6n
thdng

Bu6c 1: Lap h6
s0 dA *r6t cap

nhflt thri tuc hdnh

chinh; cAp nhat
dt liQu tht tuc
henh chinh

Co quan chuy6n m6n vd nginh, linh vgc

thUc hipn:

a) Lflp hti so dC xu6t cflp nhflt dt liQu thu

tuc hanh chinh theo y6u cAu nhu sau:

- C6 day dt c6c nQi dung th6ng tin theo

M0u s6 3 dinh kdm;

- C6 dAy dtr c6c c[n cri phiryly,bi6u m6u,

h6 so li6n quan cria thir tpc hanh chinh dinh
kdm.

- Bang t6ng hqrp y kien ctra cdc co quan,

dia phucrng c6 li6n quan (ntiu c6).

b) Thpc hiQn cpp nhat du liQu thu tpc hdnh
chinh vdo phdn h0 Co so dfr lieu thfi tUc

henh chinh (theo tai kho6n vi quyAn dugc
cdp).

c) Gtri h6 so tt6 xu6t cpp nhflt thu tr,rc henh
chinh d6n Trung tdm C6ng nghe th6ng tin
vd Dfch vr,r henh chinh c6ng tryc tuyOn dO

ki6m tra, kich hoqt sti dUng dt liqu thu tpc
hdnh chfnh (v[n ban diQn ti).

02. ngey
(k6 tt thdi
diOm quy
trinh gi6i
quytit thtr
tqc hanh
chinh
dugc phe
duyQt)

03 nslrv
,9J

(k6 ft thdi
-.ictlem quy
trinh gitli
quy6t thil
tqc henh
chinh
dugc phe
duyQt)

Bu6c 2: Ki6m
tra, c6ng b6 thir
tpc hanh chinh vd
kfch ho4t sri
dung dt liQu thri
tpc hanh chinh

Trung tdm COng nghQ th6ng tin vh Dich vU

hanh chinh c6ng trpc tuy6n thUc hiQn:

a) Thpc hiQn d6i chi6u, ki6m tra dt liQu thfr
tgc hanh ch(nh do Co quan d6 xu6t dd cfp
nhft vio ph6n hQ Co sd dt liQu thri tpc hanh
chinh d6p ung c6c y6u cdu sau:

- 86o dim cho viQc c6ng b5, c6ng khai thu
tpc hdnh chinh tr6n C6ng th6ng tin Dfch vg
hanh chinh c6ng tryc tuy6n tinh Kh6nh
Hda theo q3y dinh (tuan thu c6c nQi dung
quy dinh v9 thri tpc hdnh chfnh trong Co sd

dtr liQu qu6c gia).

- C6 dAy ctu th6ng tin d0 phgc vp cho viQc

cung c6p, ti6p S0r, gi6i quy6t thu tgc henh
chinh trgc tuy6n.
x Trudng hqp dfr h€u thfi twc hdnh chinh
trong phdn h€.Co sd dtr lieu thil twc hdnh
ch{nh chaa a.a, a*, chinh xdc, fidn hdnh
chinh stha, bd sung (hoqc ph6i hqp vdi Co
quan di xudt chiih s*a 

-bd 
trni) de phit

0,5 ngiy 01 ngdy
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hqp voi quy dinh.

b) C6ng bd thri tuc hdnh chinh tr6n C6ng
th6ng tin Dich vu hAnh chinh c6ng tryc
tuy0n tinh Kh6nh Hda; kich hopt sri dUng

dt liQu thri tuc henh chinh.

c) Th6ng b6o ktit qui c4p nhQt dt liQu thu
tr.rc hdnh chinh d6n Co quan dd xuAt, So

Th6ng tin vlr TruyCn thdng (vdn bin diQn

trlr).

Ghi chrt: C6c co quan chuy6n m6n vd ngdnh, linh v.uc thu6c Uy ban nh6n dAn

tinh cpp nhpt vd chiu tr6ch nhiQm vA tinh chinh x6c, dAy dir cria dfr liQu thtr tpc hnnh

chinh cld dugc cpp nhflt vdo phdn he Ccy so dt liQu thri tUc hanh chinh so v6i dt 1i0u

thri tgc henh chfnh dugc deng tbi tr0n Co s6 dir liQu qu6c gia, Quy5t dinh c6ng bd

thri fiJc hanh chinh cria bQ, co quan ngang bQ, Quy6t dinh ph6 duyQt quy trinh gi6i
qry6t thir tgc hdnh chinh cria Chtr tich Uy ban nhAn d6n tinh vd vdn bin quy pham

ph6p luQt c5 quy dinh ve tni tpc hdnh chinh.

3. Quy trinh phOi hqp t4p nhAt ph6n hQ Ccr so dir liQu khSch hang

a) Cdcnghiep vU st dUng thuQc nQi dung pfrOi hqtp cQp nhpt:

- Xt ly th6ng tin, dt lipu bi thi6u, sai lQch ho{c trung l6p trong qu6 trinh ddng

ky, cdp tdi kho6n cho khSch hing.

- Xt l)i th6ng tin, dfi liQu co nQi dung kh6ng phu hqrp v6i quy dinh vC quan 1;i,

sri dpng th6ng tin, df liQu thuQc Trung tAm Dich vU hinh chinh c6ng truc tuy6n.

- D6ng tii khoan ktr6ch hdng.

- Md lai tdi khoAn kh6ch hing.

b) Quy trinh phOi hqp cflp nhflt:

Bufc thr;c
hiQn

Don vi chfr tri vlr nQi dung thrlc hiQn Thli gian

Bu6c 1: Lap
hd so dA xu6t
cap nhAt dt
lipu kh6ch
hang

l. Trudng hqp khdch hdng c6 nhu cdu di *uiit rqp
nhqt, thWc hiQn nhu sau:

a) Nhflp vd gui nQi dung dC xu6t cflp nhQt dti lieu
kh6ch hang th6ng qua c5c cdng cq, phuong tiQn cung

cAp tr6n C6ng,th6ng tin diQn tri Dich vU hanh chi$
c6ng tryc tuy6n tinh Kh6nh Hda, theo cric y6u cdu

sau:

- Cut g c6p thdng tin d0 x6c dinh tinh chinh danh ctra

kh6ch hdng (th6ng qua ,cilc trucrng hqrp: Tdi khoq
kh6ch h*g; md s6 thu6 - md sO doanh nghiQp, sO

diQn thopi , diachi,e-mail cria t6 chric; sl5 chimg minh
nhan ddr/th6 cdn cu6c/hQ chi6u, sO AiOn thopi, dia
chi, e-mail cria c5 nh6n).

- NCu 16 nQi dung dA xu6t cfp nhat dt liQu kh6!h

Theo nhu cAu

thuc t6
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Budc thgc
hiQn

Eon v! chfr tri vh nQi dung thgc hiQn Thli gian

hang.

- Dfnh kdm c6c tdi li6u, h6 so dien tt (ntiu c6).

b) Ho[c lap hi so dA xu6t c4p nhQt du lipu kh6ch

hdng vd gui d6n Trung tdm C6ng rche th6ng tin vd

Dlch vU hdnh chinh c6ng tryc tuy6n (vdn ban gi6y).

H6 so d6xu6t cQp nhflt dt liQu kh6ch hang l4p theo

c6c y6u c6u sau:

- C6 dAy dtr c5c nQi drrng thdng tin theo M6u s6 4

dinh kdm.

- Einh kdm c5c tii liQu, h6 so li6n quan (ni5u c6).

2. Truong 4W ,at co quan, dia phuong Bhdt,htQn
cdc sQr c6 vO th6ng tin cfia khdch hdng vd d€ xudt cQp

nhQt, thwc hi€n nhu sau:

a) NhQp vd gui nQi dung dC xu6t cQp nhflt dt liQu

kh6ch hang th6ng qua c6c c6ng cp, phuong tiQn cung

c6p tr6n C6ng.th6ng tin diQn tri Dich vU henh chinh
cdng tryc tuy6n tinh Khanh Hda, theo c6c y6u c6u

sau:

- Cung c0p th6ng tin dO x5c dfnh tinh chinh danh cria

kh6ch hang (th6ng qrua,cdc truq1g hqrp: Tdi kho6l
kh6ch h*g; md s6 thu6 - md s6 doanh nghiQp, sd

diQn thopi, dia chi, e-mail cria t6 chric; s6 chrmg minh
nhan d6n/th6 cdn cu6c/hQ chii5u, sO aiQn thoai, tlia
chi, e-mail cua c6 nhdn).

- NOu 16 nQi dung dC xu6t cAp nhpt dt liQu kh6ch

hang.

- Dinh kdm c6c tii 1i0u, h6 so diQn tu (nt5u c6).

b) Ho[c hp hi so dA xu6t.pp nhflt dfr liQu kJr6ch

hdng vd gtri d6n Trung tdm C6ng nghQ thdng tin vd

Dich vU hinh chinh c6ng tryc tuy6n (vdn ban diQn tt
ho{c vdn bin ei69. Hii so d6 xu6t cQp nhflt dfr liqu
khSch hing lfp theo c5c y6u cAu sau:

- C6 dAy dfr c5c nQi dung th6ng tin theo MAu s6 4

dfnh kdm.

- Einh kdm c6c tdi liQu, hti so 1i6n quan (niiu c6).

Theo nhu cAu

thgc tC (hoac
theo thli gian
do c6p c6 thAm
quy6n y6u cAu)

Bu6c 2:Thhm
dinh vi cap

nhat dfl liqu
kh6ch hdng

Trung t0m C6ng nghe thdng tin vi Dich vU hdnh

chinh c6ng trgc tuy6n thgc hiQn:

a) Thdm dinh de xu6t c4p nhflt dt liQu kh6ch hlng
theo c6c nQi dung:

- Xilc dinh tinh chfnh danh ctra khSch harg.

-S dri vA c6n cir dC th

02 gio (sau khi
tiOp nhfln nQi

durg dO xu6t
cap nhflt ho4c
sau khi ti6p
nhfln c6c th6ng
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Budc thgc
hiQn

Dcrn vi chri tri vh nQi dung thqc hiQn Thli gian

dt liQu khSch h*g; tinh hqp I;i giira c6c thanh phan

th6ng tin,...).
b) TO chirc thgc hiQn cflp nhflt du liQu khSch vdo

ph6n hQ Co s0,dt liQu kh6ch hdng lflr.g.qyi oi*
ihWc hiQn co th6 trao d6i th6ng tin vcvi hh6ch hing dO

d6p rmg theo nghiQp vu sir dgng).

nhQt du liQu kh6ch hirng

dung cap nhAt (vdn bin:) r{p b6o ktit qr? .ap.

d6n d6i tugng dO xudt nQi

diQn tu ho{c uat Ua, giey).

tin trao-d6i tu
phia kh6ch
hing trong qu6
trinh thlrc hiQn)

Chuong III
rnAcu NHIpM PHOI HqP QUANIRI1

cAP NHAr cAa PuAN HE co so DIILTu
Eidu 6. Trung tim Cdng nghQ thdng tin vi Dich vg hirnh chinh c6ng trgc

tuy6n

1. TO chric thyc hiQn dAy dfi c6c nhiern vrl dugc giao trong hopt tlQng phOi hqrp

quin tri, cpp nhft c6c ph6n he co so dt 1i0u.

2. Theo d6i, t6ng hqrp k6t qu6 tinh hinh thUc hiOn hoat dOng pnOi hqi,p quin tri,

cpp nhat c6c phdn hQ co s& dt liQu vd ilua nQi dung ndy vlro b6o c6o dinh ld cta co

quan.

3. Trong qu6 trinh tri6n khai c5c nhiem vg hoat d0ng pfrOi trqp quan tri, c0p

nhdt c6c ph6n h0 co s& dCr liQu ni5u gap kh6 khdn, vu6rng mic phii ..ffi dO"g b6o c6o

d6n co quul c6p trQn d6 cung phOi hqrp xtr l;f, trffi dC c6ng viOc t6n dgng, k6o ddi

lim inh huong dtin hopt dQng cria Trung tdm Dich vU hdnh chinh cdng tryc tuy6n

cfia tinh.

4. Huong ddn, h5 trg cdcco quan, diaphuong trong viQc cpp nhatdfr liQu ngudi

dtng, cap nhAt dfl lieu thri tgc hefi chinh.

5. 86o dim co sd dti liQu thu tUc hinh chinh dugc .6g9 khai dung quy dinh cua

ph6p lupt v6 ki6m sodt tht tUc hanh chinh vd Th6ng tu sd }I1}}I8/TT-VPCP ngdy

23llll20l8 ctra VEn phong Chinh phu.

6. Thuong xuy6n tO chfc tOp hu6n, UOi auong nang cao trinh dQ chuy6n m6n

cho dQi ngff can Ua tai dcrn vi Aa aap rmg y6u cAu phdi hqp, hd trg trong hopt dQng

quAn trf, cpp nhQt c6c phdn hQ co s& dt liQu.

Eiiiu 7. S& Thdng tin vi Truydn thdng

1. TO chirc thUc hiQn dAy dri c5c nhiQm vp dugc giao trong ho4t dQng phOi hq'p

quin tri, cpp nhflt c6c phen hQ co so dfl liQu.

Z. Chttri xem x6t vd tO chirc xri ly, gi6i quy5t cdc h4n ch6, vuong mic trong

hopt dQng pnOi hqrp quin tri, cQp nhpt c6c phan hQ co so dt liQu'

I
,{

il
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3. Ki6m tra, gi6ms6t, d6nh gi6 tinh hinh hoAt dQng ph6i hqpquT tJi, cQp nhpt

c6c phdn hQ co rdat Hqu; nehi6n ciru, d0 xu6t c6c phuong 6n,-giii tlap ndng cao

hiQuqui ho?t dQng ptrOifrqrp quan tri, cfp nhAt c6c phan hQ co so dt 1i0u.

Ei6u 8. Co quan, tlia phucrng tham gia thqc hiQn thfr tgc hhnh chinh

1. T6 chirc thgc hiQn dAy dri c6c nhiQm vU dugc giao trong hopt d6ng phOi frqtp

quin tri, c4p nh4t c6c phdn hQ co so dt liQu. Cp th6:

a) C1cnhiQm vp chri tri trong c6c budc thuQc quy trinh ptrOi frq,p qu6n tri, c4p

nhl.fi cdc phdn h0 ctY sd dt liQu.

b) C6c nhiqm vp ph6i hqp trong c6c budc thuQq quy trinh ptrOi hqp quin trf,
cpp ntrQt c6c phdn he co sd dir iiQ" Ao a* vi chu tri dA nghi'

Z. Chnd6ng gop i,,phin 6nh nhirng han ch5, vu6n gmtcogng trong hopt d6rle

pfrOi frqrp q, a, tii, 
"ap-ofrat 

c6c ph6n h-eloso dfi liQu vi cirng tham gia xri l;f, khSc

ptO., bio dim hiQu qui hopt dQng cria Trung tAm Dich vU hinh chinh c6ng tryc

tuyiSn tinh Kh6nh Hda.

3. Chiu trdchnhiem vC nQi dung th6ng tin do dcvn vit4o 14p, cung c6p, trao d6i

trong hopt tlQng pfrOi trq,p quan tri, cflp nh$t c6c phan h0 co so dt liQu.

Eidu 9. T6 chfc, c6 nhin Ii khSch hhng

1. Thyc hiQn dAy dri c6c nQi dung trong hopt tlQng phOi trqtp cpp nhft phfin hQ

Co sd dfr lieu khdch hdng.

2.Tichcgc ph6i hgp, d0 xu6t, e6p ! nhem n6ng cao hiQu qu6 hoat dQng ph6i

hqp cflp nhat phan hp Co sd dt liQu l'hdchhane.

3. Chiu h6ch nhiQm v6 nQi dung th6ng tin do minh t4o lQp, cung c6p, trao d6i,

trong hopt dQng phoi hqp cap nhft ph6n hQ co s6 dfr liQu khSch hing.

Chucrng IV
TO CIilIC TIIITC HIEN

Didu 10. TrSch nhiQm thgc hiQn

1. Sd Th6ng tin vd TruyOn th6ng chtr tri, t6 chric pfrO UiCn vi tri6n khai 5p dung

euy chti niy cho c6c co,qua1,-dcrn vi, dia phucrng trong tinh. Deng tAi vi c6ng bO

euy ch6 niry tr6n c6c C6ng th6ng tin-diqniir thu[c tinh de tuydn truydn, pfrO Uirin

At, nguoi dan, doanh nghiQp vd c6c td chric, c6 nhdn ld ktrSch hdng.

Z. Ch6nhV6n phdng TIBND tinh, Gi6m d6c c6c so, Thu trucrng c6c co quan

bp,. ngar.r{ C.h,l ,i"1 eY c6c huyQn, th! xd, thenh ph6; Chri tich UBND cdc xd,

phuong, thi tr6n vd cdct6 chirc, c6 nhAn c6li6n quan chiu tr6ch nhiQm thgc hiQn Quy

ch6 niy.

10



3. Trong qu6 trinh thyc hign Quy ch6, n6u c6 v6n dO yucmg mic ph6t sinh, cdc

co quan, dia phucrn g; citct6 chric, 
"6 

nhan c6 v[n bin gui vC SO Th6ng tin vir Truy6n
th6ng de tOng hgp,irinh Uy ban nhdn ddn tinh xem x6t, quyCt dinh./.

TM. UY BAN MHAN DAN
TICII

Eric Vinh

-
o

0 I

+

,

\\
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MAu s6 r
(Ban hdnh tqi QuYet alfr :: " . ,IQD:U!Y? 'sdY

cria UBND tlnh Khdnh Hda)

HO So of xuAr
Thgc hiQn quin tri c6c phfln hQ co s& dfr liQu

Kinh gui: .

/ /2019

co sd dt liQu (nOu rd thqc hiQn nghiQp
1. TOn co quan:

2.Dexu6t nqi dung quan tri c6c phan he.

,U q*n tri gi, tr6n phAn h_Q co so dir liQu ndo)

3.Ly do d6 xuAt

4. Danh mgc tdi liQu, h6 so dinh kdm (bao g6m ci hinh enh eC tam 16): """

"', ngdY "' thdng "' ndm "'

Thri tru&ng co quan
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Ivfiu s0 Z

(Ban hdnh 
'o' 

o"f,L,'l;!;', 
,mn rlno?,n'rf"X 

nsdv / /201 e

n0 so of xuar
Thr;c hiQn cfp nhft phin hQ Co s0 dir liQu nguli dirng

Kinh gui

1. TOn co quan:

2.Dexu6t ngi dung cQp nhft ph6n hq co so dt liQu ngudi dirng:

3. Danh mgc tdi liQu, hO so dinh kdm (n6u c6)

..,, ngdY ... thdng ... ndm ...

Thfi tru0ng cd quan

stt Hg vi t6n
Phdng, ban,

don vi
Chric vg

Ph4m vi xfr If
6idp ih4nvd trd kdt

quo/ xtr U'nghiQP
vq chuyAn ryt6n/ 

blt

duyQt h6 so)

NghiQp vu
sfr dgng
(theo cdc
nghiQp vu
srh dans)

!v ag
tI6 xuf,t
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MAu sti s
(Ban hdnh tqi Quydt dinh s6 QD-UBND ngdv / /201 9

cila UBND tinh Khdnh Hda)

HO SO EE XUAT
Thrpc hiQn cfp nh$t phAn hQ Co s& dfr liQu thri tgc hhnh chinh

Kinh gti

1. T6n co quan:

2. Ee xr6t n6i dung cap nhpt: [T6n nghiQp vg sfi dung]'

3. Th6ng tin thir tUc hdnh chinh

BAng 1. MO ti th6ng tin thir tUc hdnh chinh

Ghi chrlMO tfr chiN idstt
CSDtin chThI

1 TOn thu

2 Md thu tpc
tht3

Linh4
theo Bfrn 2

5 thTrinh

tuy6n, buu chinh
Trpc ti truc

ich

6 C6ch thtic thUc hien

3theoSOSO7 Thanh

8 td khai
Phi9

10

Thdi11

hi12

Co13

Co uan cot4
SOD a chi15

r6 Co
Cot7

hi18
theo Bi 4C[n cit It9

20 YCu u
tin b SII

1
aJ 4

Uc hien tithchinhhenh dugcTht tuc
Mitctri ki5t

hiQnchfnhuTh henh thgcdugctuc
ch buu chfnhffik6t

2

t4



stt NQi dung ti6tM6 ti chi Ghi chf
ich (phAn chia cg th6 dC thu0n tiQn th6ng kO)

a
J

4 Gui tin SMS

5 Thi,t1,c6pd1rrrgsoche mQt criaho{c co ch6

mQt ctra li6n thdng
6 Thri tUc hanh chinh li6n thdng theo quy tlinh

tai Di6u 4 Th6ng tu s5 }llzol8/TT-vPcP
7 Thir tgc kh6ng 6p dUng MQt cua

Bing 2. Quy trinh titip nhan, gittiquytit vdtrhktit qui

Bang 3. Thenh pharr, rO luqng h6 so

Bing 4. Cdrl cf phdp l1i cua thu tpc henh chinh

stt TGn c6ng viQc
Ccr quan
thgc hiQn

Dia chi co
quan thgc

hi6n

Thli gian
(ngnv) KGt qui

1 tTiep nhfln, chuy6n h6
scv d6n b0 phan

chuydn m6nl

[B0 ph0n mOt

cua]
[0,5 ngdy]

2 [ThAm dinh, trinh ldnh
daol

[Phong chuy6n
m6nl

[05 ngdy]

Ho[c [ThAm dinh,
chuy6n 1i6n th6ngl.. .

[Co quan li6n
th6ngl

aJ [Xem xet,lcy duyQt] [Ldnh dpo co
quanl

[02 ngdy]

4 [Tri k6t qu6] [BQ phpn mQt

ctal
[0,5 ngdy] [Vdn ban]

stt TGn hd so Bin chfnh Bf,n sao Bit uuOc

1 lVAn ban 1l [0 1l lxl
2 [Vdn bhn21 l02l Ixl
3 [Tdi liOu 1l t01l txl

sn Danh muc vin bin ph6p lf cfra thfr tUc hhnh ch(nh Ghi chri
1 [Vdn bin l]
2 [VEn btr:,z]
J [Van bAn 3]

ngdy ... thdng ... ndm

Thfr tru&ng ccr quan

l5

-Thanh toan truc tuy6n



Mfiu sd +
(Ban hdnh'"' nu',1o'l;!;; 

,t n /Pf*W nsdv / /201 s

Ho so on xuAr
Thgc hiQn cflp nhft ph0n hQ Ccr s& dir IiQu khdch hhng

Kinh gui

1. TCn co quan/kh6ch hdng:

2. TiLi khoan khSch hdng SO Cien thopi:

3. DC xu6t n6i durg cQp nhpt: [T6n nghiqp vU su dgng].

4.L!,do dC *u6t n6i d*g cQp nhat:

5. Danh mgc tdi 1i6u, hO so dinh kdm (n6u c5)

, ngdy ... thdng ... ndm ...

E4i diQn hgp ph6p cria tliii tugng tI6 xudt

t6
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